Bricsys®
OUR MAINTENANCE CONTRACT INCLUDES:

\

ALL PRODUCT UPGRADES AND UPDATES

Install any major or minor release during the duration of your contract. Take a look at
the release notes of previous releases to get an idea of the wealth of improvements
and new features that get added to your product on a yearly basis.

/

2 PRIORITY SUPPORT

GET HELP FROM AN EXPERT

Log your case through our support portal and your ticket will be picked up by the
right expert based on the issue category you selected. Our experts are able to
understand your issue rapidly and help you efficiently.

"3 WE SUPPORT YOU UP TO 3 VERSIONS BACK

PREFERENTIAL TREATMENT OF BUG LOGS
AND FEATURE REQUESTS

If an issue is discovered in the software or you are missing a specific function,
we log your requests with our product development team. Requests coming from
maintenance customers get preferential treatment.

NB: It remains up to the product team to fit any future development into the product
strategy and plans.

GET ACCESS TO PLUGINS SUCH AS
PROJECTWISE, VAULT, ETC.
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Bricsys®


https://boa.bricsys.com/common/releasenotes.jsp

